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A N N UA L  R E P O R T  T O  PA R L I A M E N T  
 
 

 

AC C E SS  T O IN F OR M AT ION  AC T  

(APRIL 1S T,  2022 TO MARCH 31S T,  2023)  

 

 

FOREWORD 

 

This Annual Report to Parliament has been prepared in accordance with Section 94 of the Access to 
Information Act (the “Act”). It is intended to describe how Revera Inc. (“Revera”) administered its 
responsibilities in relation to the Act for the reporting period from April 1, 2022 to March 31, 2023 (the 
“reporting period”). 

Annual Reports are to be tabled in Parliament in accordance with section 94 of the Act. 
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MANDATORY REPORTING REQUIREMENTS 

 

1.  INTRODUCTION 

 

1.1 SUMMARY 

The purpose of the Act is to provide a right of access to information in records under the control of a 
government institution in accordance with the principles that government information should be available 
to the public, that necessary exceptions to the right of access should be limited and specific, and that 
decisions on the disclosure of government information should be reviewed independently of government. 

This Act is intended to complement and not replace existing procedures for access to government 
information and is not intended to limit in any way access to the type of government information that is 
normally available to the general public.  

1.2 MANDATE 

Revera is a leading owner, operator, developer, and innovator in the senior living sector. Through its 
portfolio of partnerships, Revera owns or operates more than 450 properties across Canada, the Unites 
States and the United Kingdom, serving more than 44,000 seniors. With approximately 41,000 employees 
dedicated to providing exceptional care and service, Revera provides seniors with choices that help them 
do more of the things that bring joy to their lives. Through Revera’s Age is More program, Revera is 
committed to challenging ageism, Revera’s social cause of choice. 

 

2. STRUCTURE OF THE INSTITUTION TO FULFILL ITS RESPONSIBILITIES 

 

Revera is a wholly-owned subsidiary of the Public Sector Pension Investment Board (“PSP Investments”). 
The Access to Information and Privacy (ATIP) Office at Revera consists of an Access to Information and 
Privacy Coordinator who is also Revera’s Privacy Officer (Canadian Operations). The SVP, General Counsel 
of Revera has responsibility for fulfilling Revera’s Proactive Publication obligations.  There are no regional 
ATIP staff and no consultants. There are no service agreements under section 96 of the Act to which Revera 
was party during the reporting period. 
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3.  DELEGATION ORDER 
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4. INTERPRETATION OF THE STATISTICAL REPORT 

Revera did not receive any requests for information under the Act during this reporting period or complete 
any requests for information. This is consistent with the previous reporting period.  

In the past 7 years, Revera received 3 requests for information under the Act during the 2016/2017 
reporting period and 9 requests for information under the Act during the 2020-2021 reporting period. Due to 
the exceptional circumstances surrounding COVID-19 and the limited number of access to information 
requests received in the ordinary course of Revera’s business, no meaningful trends can be identified. 

No active requests are outstanding from the previous reporting periods. 

No active complaints are outstanding from previous reporting periods. 

No consultations were received or completed during this reporting period. 

COVID-19 did not have an impact on Revera’s ability to fulfill its responsibilities under the Act during this 
reporting period. 

 The completed Statistical Report and Supplemental Statistical Report on the Access to Information Act 
for 2022- 2023 are attached. 
 
 

5. ACCESS TO INFORMATION – RELATED EDUCATION AND TRAINING 
ACTIVITIES UNDERTAKEN BY ATI STAFF AND PROVIDED TO 
INSTITUTION’S EMPLOYEES 

Other than participating in an “Identity Verification Workshop” and an “ATIP Online Management 
Tool” training session hosted online by the Treasury Board of Canada Secretariat on June 2, 2022, Revera has 
not undertaken any education, training or awareness activities related to access to information for the 
reporting period. 

 

6. OVERVIEW OF NEW AND/OR REVISED INSTITUTIONAL ACCESS TO 
INFORMATION ACT RELATED POLICIES AND PROCEDUERS 
IMPLEMENTED DURING THE REPORTING PERIOD 

Revera did not implement any new or revised access to information policies, guidelines, procedures, or 
initiatives during the reporting period. 

PSP Investments has adopted an internal procedure for handling access to information requests upon 
becoming subject to the Act. As part of a revision process, the procedure was revised on January 15, 2013. The 
same procedure is applied for the handling of access to information requests that may be received at Revera.  

7. PROACTIVE PUBLICATION UNDER PART 2 OF THE ACT 

Revera is a government institution for the purpose of the Part 2 of the Act.  Revera is subject to the 
requirements set out in sections 82 and 83 of the Act to publish information about travel and hospitality 
expenses incurred by seniors officers or employees within 30 days after the end of the month in which the are 
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incurred.  Revera’s proactive disclosure reports can be found on Revera’s website at the following link:    
Proactive Disclosure of Travel Expenses | Revera (reveraliving.com). 

Approximately 50% of Revera’s proactive publication requirements due within the reporting period were 
published within the legislated timelines.  Revera has implemented a procedure and tools to ensure that its 
proactive publication requirements are met, which have been in place since 2019. 

8. INITIATIVES AND PROJECTS TO IMPROVE ACCESS TO INFORMATION 

Revera did not implement any projects or initiatives to improve access to information at Revera during the 
reporting period, nor are any such projects or initiatives underway.   

9. COMPLAINTS OR INVESTIGATIONS 

Revera did not receive any complaints and no audits or investigations were concluded under the Act during 
the reporting period. 

10.  MONITORING OF TIME PROCESS FOR REQUESTS 

In the ordinary course of its business, Revera very rarely receives access to information requests. As a result, 
there is no formal procedure in place to monitor the type of information being requested, the time taken to 
process these requests, or the level of officials advised, or to limit inter-institutional consultation. Generally, 
when access to information requests are received, the Access to Information Coordinator monitors the time 
taken to process these requests manually, and notifies appropriate members of Revera’s senior leadership team 
of these requests. The time taken to process these requests is then recorded in tracking charts maintained by 
the ATIP Office.  No monitoring is conducted regarding measures to support the right of public access to 
information, or the accuracy and completeness of proactively published information under Part 2 of the Act.  

 

https://www.reveraliving.com/proactive-disclosure-of-travel-expenses/
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0
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Online

In person 0
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Decline to Identify 0

2.1 Number of informal requests
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0
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0
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released
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Requests
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Requests

Pages Re-
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121 to 180 
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365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
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4.1 Disposition and completion time

All exempted
All excluded
No records exist
Request transferred
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2.5 Pages re-released informally

0
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0
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0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
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0 0 0 0 0 0 0 0 0 0
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0 0 0 0 0 0 0 0 0 0
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0 0 0

0 0 0
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0 0 0

0 0 0
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Information 
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4.5.5 Relevant minutes processed and disclosed for video formats

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

4.5.7 Other complexities
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Total
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0
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Request 
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0
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Translation Requests Accepted Total

0

English to French 0

0
French to English 0 0 0
Total

0

0 0

181 to 365 days 0

31 to 60 days 0 0 0
61 to 120 days 0
121  to 180 days 0

00
00

0

More than 365 days

0

Total 0
0 00

0

0

Number of requests past 
legislated timeline where an 

extension was taken

0 0
Other

Number of requests closed within 
legislated timelines

0

0Percentage of requests closed within 
legislated timelines (%)

4.6.1  Requests closed within legislated timelines

0

0

Principal Reason

Number of requests past 
legislated timeline where no 

extension was taken

00

Total

16 to 30 days 0 0 0
1 to 15 days 0 0

Refused

Number of requests closed past the 
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legislated timelines

4.6 Closed requests

Interference with 
operations/ Workload External Consultation

Internal 
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4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

4.7.2 Requests closed beyond legislated timelines (including any extension taken)

4.8  Requests for translation
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Requests

Number of 
Requests

Number of 
Requests

0 0 0
0 0 0
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9(1)(a)
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Operations/ Workload

9(1)(b)
Consultation

9(1)(c)
Third-Party NoticeSection 69 Other

Section 5: Extensions

5.1  Reasons for extensions and disposition of requests

Fee RefundedFee Collected

0

0

365 days or more 0

Other fees 
Total

0

0

121 to 180 days 0
181 to 365 days 0

Fee Waived 

Total

$0.00
$0.00

Total 0

30 days or less
0

0

Length of Extensions

9(1)(a)
Interference With 

Operations/ Workload

9(1)(b)
Consultation

Application

0 0
0

Section 6: Fees

Fee Type

5.2 Length of extensions

0

0

Disclosed in part 0
All exempted 0
All excluded 0

No records exist 0
Request abandoned 0

00
0

0 0 0 0

0 0 0 0
31 to 60 days 0 0 0

000
000

0 0

000
0

00

9(1)(c)
Third-Party NoticeSection 69

0
Declined to act with the approval of the 
Information Commissioner 0

00

All disclosed 0

Disposition of Requests Where an 
Extension Was Taken

0

Other

61 to 120 days

0 0 0

00

0

Amount Amount Amount

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
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Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121  to 
180 Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0

Section 7: Consultations Received From Other Institutions and Organizations

7.1  Consultations received from other Government of Canada institutions and other organizations

Number of Pages to 
ReviewConsultations

00

00

Consult other institution
Other

Recommendation

Total
Other
Consult other institution
Exclude entirely

0

Closed during the reporting period 0 0 0

0 0

0

Exclude entirely
Exempt entirely

Carried over beyond negotiated timelines

0

Received during the reporting period 0

Other Government of 
Canada Institutions

Number of Pages to 
Review Other Organizations

0 0 0

0Outstanding from the previous reporting 
period

Total

0

Total

7.3 Recommendations and completion time for consultations received from other organizations outside the 
Government of Canada

0

0 0

Exempt entirely
Disclose in part
Disclose entirely

Disclose in part

Carried over within negotiated timelines 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests
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Requests

Pages 
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Number of
Requests

Pages 
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Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0

Section 37(2) Final Reports

 Received
0

181 to 365
More than 365

100-500 Pages 
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

31 to 60

1 to 15
Number of Days

Total
More than 365
181 to 365
121 to 180
61 to 120
31 to 60
16 to 30
1 to 15

 Received

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner
0 0 0

Section 10: Court Action

Section 41 

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner

Section 37(1) Initial Reports

16 to 30

1001-5000
Pages Processed

More Than 5000
Pages Processed

Fewer Than 100 
Pages Processed

100‒500 Pages 
Processed

501-1000
Pages Processed

Fewer Than 100 
Pages Processed

Section 32 Notice 
of intention to 

investigate

Subsection 30(5) 
Ceased to 
investigate

Section 35  Formal 
Representations

Total

61 to 120

0 0 0

Section 9: Investigations and Reports of finding

121 to 180

More Than 5000
Pages Processed

Number of Days

8.1 Requests with Legal Services

Section 8: Completion Time of Consultations on Cabinet Confidences

8.2 Requests with Privy Council Office

9.1 Investigations

9.2 Investigations and Reports of finding

10.1 Court actions on complaints



$0
$0

Section 11: Resources Related to the Access to Information Act

0 0 0 0 0
Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total

Total $15,000

0.000
Total 0.200

Expenditures Amount

Overtime $0
Salaries $15,000

Part-time and casual employees 0.000

Goods and Services $0

Consultants and agency personnel
Students

0.000

Resources
Person Years Dedicated to 

Access to Information Activities 
Full-time employees 0.100

• Professional services contracts
• Other

Regional staff 0.100

Section 44 - under paragraph 
28(1)(b)

0

10.2 Court actions on third party notifications under paragraph 28(1)(b)

11.1 Allocated Costs

Note: Enter values to three decimal places.

11.2  Human Resources



to

Secret and Top Secret 
Electronic Records

0 52 0 52

52

No Capacity 

Protected B Electronic 
Records

0 52

Unclassified Electronic 
Records

0 52 0

Partial Capacity Full Capacity Total

0 52

Supplemental Statistical Report on the Access to Information Act  and the Privacy Act

Number of Weeks
Able to receive requests by mail 52
Able to receive requests by email 52

Enter the number of weeks your institution was able to receive ATIP requests 
through the different channels.

You must enter an institution's name

No Capacity 

2.2 Enter the number of weeks your institution was able to process electronic records in different 
classification levels.

0

52

52

52

52 0

Name of institution: Revera Inc.

Reporting period: 2022-04-01 2023-03-31

Section 1: Capacity to Receive Requests under the Access to Information Act and the Privacy Act

Section 2: Capacity to Process Records under the Access to Information Act and the Privacy Act

Able to receive requests through the digital request service 52

0 52

Protected B Paper 
Records
Secret and Top Secret 
Paper Records

0

2.1 Enter the number of weeks your institution was able to process paper records in different classification 
levels.

Partial Capacity Full Capacity Total

0 52 0Unclassified Paper 
Records

1



Row 11, Col. 3 of Section 3.1 must equal Row 7, Col. 1 of Section 1.1 of the 
2022-2023 Statistical Report on the Access to Information Act

Section 3: Open Requests and Complaints Under the Access to Information Act

3.2 Enter the number of open complaints with the Information Commissioner of Canada that are outstanding 
from previous reporting periods.

0

Received in 2018-2019 0 0 0

Received in 2017-2018 0 0 0

Total 0 0 0

Received in 2016-2017 0 0 0

Received in 2015-2016 0 0 0

0 0

00

0

0

Received in 2014-2015

Received in 2013-2014 or 
earlier

Fiscal Year Open 
Requests Were Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2023

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2023

Total

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0

Received in 2021-2022 0 0 0

0 0 0Received in 2022-2023

Received in 2019-2020 0

Fiscal Year Open 
Complaints Were 

Received by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2021-2022 0

Received in 2022-2023 0

3.1 Enter the number of open requests that are outstanding from previous reporting periods.



Received in 2015-2016

Received in 2014-2015

0

0

Received in 2022-2023 0 0 0

0 0 0Received in 2015-2016

Received in 2021-2022 0 0 0

4.1 Enter the number of open requests that are outstanding from previous reporting periods.

Fiscal Year Open 
Requests Were 

Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2023

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2023

Total

Received in 2013-2014 or 
earlier 0

Total

Row 11, Col. 3 of Section 4.1 must equal Row 7, Col. 1 of Section 1.1 of the 
2022-2023 Statistical Report on the Privacy Ac t

Section 4: Open Requests and Complaints Under the Privacy Act

Received in 2017-2018 0

Received in 2016-2017 0

Received in 2018-2019 0

0

Received in 2018-2019 0 0 0

Received in 2017-2018 0 0 0

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0 0

4.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding 
from previous reporting periods.

Received in 2016-2017 0 0 0

Received in 2013-2014 or 
earlier 0 0 0

0 0 0Received in 2014-2015

Total 0 0 0



Received in 2022-2023 0

0

0

Received in 2015-2016

Received in 2014-2015

Section 6: Universal Access under the Privacy Act 

How many requests were received from confirmed foreign nationals outside of 
Canada in 2022-2023? 0

Received in 2021-2022 0

Row 1, Col. 1 of Section 6 must be equal to or less than Row 1, Col. 1 of 
Section 1.1 of the 2022-2023 Statistical Report on the Privacy Act

Has your institution begun a new collection or a new consistent use of the SIN in 
2022-2023? No

Section 5: Social Insurance Number

Received in 2013-2014 or 
earlier 0

Total 0

Received in 2018-2019 0

Received in 2017-2018 0

Received in 2016-2017 0

Fiscal Year Open 
Complaints Were 

Received by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2019-2020 0
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